
Netscape 8.x Settings for CM/ECF
Note: applying these changes should not affect any other web sites.  Also note: It is recommended you
NOT use Netscape versions prior to 7 to navigate CM/ECF.

Background: Browsers use file caching to store temporary versions of files so subsequent visits to a site
will load quicker.  It’s easier for a site to load pages from the hard drive than to download fresh versions.

Problem: Netscape 8.x is a new version of the browser and we have not tested it thoroughly to see what
issues it may have keeping old versions of these files.  Until further testing proves to indicate problems, we
recommend you use the same types of settings as you would using Internet Explorer.  Our recommended
settings are displayed below - please use caution when making these changes to ensure your browser
works as you would like...

How: 

• Open Netscape 8.x

• Select Tools and then Options.

• Now find the Privacy button on the left.

• Now, single-click on the plus symbol (+) next to Cookies to expand it. Next to the words “Keep
Cookies:”, get the drop-down arrow and choose “Until I close Netscape”.

• Next, click the plus symbol next to Cache.
• You may wish to change the size of the cache from the

default of 50000kb, but more importantly, you should
ensure the box is checked that forces the browser to
“Clear Cache on browser exit.”

• Click “OK” to close the window..

• These settings should be sufficient to keep Netscape
working as it should during your ECF sessions. 
However, there may be instances where the browser is
just not behaving properly.

• When this happens, you may need to clear your cache
manually.  There are 2 places to do this.  This first is
where you just were (Tools/Options).  There is a “Clear All” button at the top of the page.  Press it
and answer Yes to the question.

• The other place to clear your settings manually is a little easier to get to.  It is on the far right-hand
side of the page.  Clear the cache at least and you may need to clear your cookies as well.


